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DEAR RBC HERITAGE PRESENTED BY BOEING VOLUNTEER: 
 
It is our privilege to have you join us for the 2022 RBC Heritage Presented by 
Boeing. Now celebrating its 54th year, the RBC Heritage remains one of the 
longest-running events on the PGA TOUR. Much of the Heritage’s success is 
attributable to you and the many volunteers who offer their services year after 
year.  
 
Our volunteers enhance all aspects of the tournament experience and as a result, 
you continually receive one of the highest ratings from the PGA TOUR for your 
dedication and professionalism. The generous support of our Heritage Volunteer 
Team makes it possible for the tournament’s general sponsor, the Heritage Classic 
Foundation, to consistently make substantial contributions to local charities. Since 
its inception in 1987, the Heritage Classic Foundation has distributed $47.5 million 
to charities throughout South Carolina and Georgia. In 2021, the Foundation 
helped facilitate $1.7 million in donations. 
 
This guide provides an overview of the policies, requirements, and criteria which 
apply to all volunteers. Please take time to review the following information, as it 
will guide your preparations for the tournament, and will assist you in enjoying 
your experience with the RBC Heritage. 
 
The impact each volunteer has on the player’s, spectator’s, and sponsor’s 
experience cannot be overstated. On behalf of the Heritage Classic Foundation, 
the tournament sponsors, and the PGA TOUR, we are all grateful to you and each 
one of our 1,200 volunteers who dedicate themselves to make the tournament 
successful. 
 
Sincerely, 
 
Steve Wilmot 
Tournament Director 
 
Mike Manesiotis 
General Volunteer Chairman 
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THE TOURNAMENT 
The tradition of the RBC Heritage Presented by Boeing began in 1969 when the late Arnold 
Palmer won the inaugural tournament on Hilton Head Island. Harbour Town Golf Links was so 
new that the famous candy cane striped lighthouse was still under construction and parts of the 
fairways needed to be spray-painted green.   
 
Now, in the 54th year of the tournament, Harbour Town is ranked the #2 course by PGA TOUR 
Professionals, and the RBC Heritage boasts a distinguished list of champions including: the late 
Arnold Palmer, Jack Nicklaus, Tom Watson, Johnny Miller, Bernhard Langer, Greg Norman, 
Davis Love III and the late Payne Stewart.   
 
The RBC Heritage has an incredible support network of many local, county and state 
governments, as well as support and involvement from corporations large and small 
throughout the region. From Lowcountry residents and the 1,200 volunteers who work the 
tournament to the fans who purchase tickets, the community heeds the call to “Get Your Plaid 
On!” further proving that while plaid may be just a pattern on fabric—it is very much the fabric 
of this community. 
 

GENERAL SPONSOR 
The Heritage Classic Foundation, the RBC Heritage’s non-profit general sponsor, is dedicated to 
providing the highest quality PGA TOUR golf tournament that generates significant economic 
impact and promotion for the Hilton Head Island-Bluffton area, the Coastal Empire and the 
State of South Carolina while generating funds for local charitable causes that enhance the 
quality of life for all. Every dollar of revenue generated by the Heritage Classic Foundation is 
distributed to charitable organizations across the state. The Foundation has distributed $47.5 
million to charities throughout South Carolina and Georgia since it was created in 1987. In 2021, 
the Heritage Classic Foundation helped facilitate $1.7 million in donations.  
 
 “Since 1993, 364 high school seniors have gone to college thanks to our scholar program,” says 
Tournament Director Steve Wilmot, “that is in addition to the hundreds of groups who receive 
grants, work our concession stands and participate in our matching programs each year.”  
 
One of those groups is the Hilton Head Heroes, a non-profit organization that provides no-cost 
resort vacations for children with life-threatening illnesses which was a finalist for the PGA 
TOUR’s 2016 Charity of the Year.  “It’s a fun-filled week, free of doctor’s visits and financial 
worries,” says Founder Gregg Russell. “The funding we receive from the Heritage Classic 
Foundation plays a major role in enabling us to give these families a vacation they will 
remember forever.” 
 
For more information about the Heritage Classic Foundation, visit 
heritageclassicfoundation.com 
 

http://www.heritageclassicfoundation.com/
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2022 SCHEDULE OF EVENTS 
 

Monday, April 11 

COURSE CLOSED TO SPECTATORS and MEDIA 

Pro-Am Presented by Boeing  

Starting on 1st & 10th       11:30 am – 6:30 pm*  

 

Tuesday, April 12 

Pro Practice Rounds       All Day 

Opening Ceremony  

Yacht Basin & 18th Green     Noon 

Youth Putt with a Pro  

Putting Contest on Practice Green    2:00 pm – 3:00 pm 
   

Wednesday, April 13 

RBC Heritage Pro-Am 

Starting on the 1st & 10th          7:00 am – 7:00 pm* 
 

Thursday, April 14 

First Round 

Starting on the 1st & 10th     7:20 am – 6:30 pm* 

 

Friday, April 15 

Second Round 

Starting on the 1st & 10th     7:20 am – 6:30 pm* 
 

Saturday, April 16 

PLAID NATION DAY  

Third Round  

All players start on 1st tee     8:30 am – 6:00 pm* 

Plaid Nation Games on the Heritage Lawn    12:00 pm – 2:00 pm 
  

Sunday, April 17 

Easter Sunrise Service at the Liberty Oak Stage   7:30 am 

Final Round  

All players start on 1st tee     8:30 am – 6:00 pm* 

Trophy Presentation 

18th Green       immediately following play 

* Times are Approximate 
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KEY VOLUNTEER INFORMATION 
 

Uniform  
The RBC Heritage Volunteer Uniform consists of the official 2022 Peter Millar 
jacket and polo, volunteer issued hat, and your volunteer badge. Volunteers must 
provide their own black slacks, shorts, or skorts and footwear. It is advised that 
comfortable walking shoes are to be worn. Spiked golf shoes are not allowed. 
Uniform items from previous years, (e.g., hats, polos, jackets) are NOT acceptable. 
The uniform may NOT be worn on days that the volunteer is not working. All 
polos must be tucked in. 
 

Credential 
The personalized volunteer badge and lanyard is required to be worn around the 
neck and displayed AT ALL TIMES. The volunteer badge allows volunteer access 
on the Volunteer Shuttle from the Volunteer Parking Lot to the Volunteer Tent, as 
well as course access based on committee assignment. Your credential allows you 
access to the course on days you are not scheduled to work, to enjoy the 
tournament as a spectators. Please see below on parking instructions for non-
working days. You can’t attend the tournament as a spectator on Monday, as the 
course is closed to the public. 
 

VOLUNTEER PARKING 
As part of the volunteer package, all volunteers receive multiple parking hangtags 
for preferred parking during the days they are scheduled. Parking hangtags are 
day specific. The designated Volunteer Parking Lot is located at Hilton Head 
Preparatory School. For all days, please carpool or bike to the course as much as 
possible.  
 

On scheduled days only, a volunteer is allowed to bring their spouse on the 
Volunteer Shuttle if they both arrive in the same car with the correct day specific 
volunteer parking hangtag and a purchased ticket. 
 

8 Fox Grape Road, Hilton Head Prep School • NO PARKING ON OFF-DAYS  
 

SHUTTLES RUN CONTINUOUSLY FROM VOLUNTEER PARKING TO THE 
VOLUNTEER TENT  
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Hours: 6:00 am until 1 hour after play  
Monday - Sunday of tournament week 
 

ALLOW AT LEAST 30 MINUTES TO GET FROM VOLUNTEER PARKING TO 
YOUR ASSIGNMENT LOCATION. 
 

VOLUNTEER PARKING - OFF DAYS/GENERAL 
PARKING 
If the volunteer would like to attend on their off day, they must park in General 
Parking at the Coastal Discovery Museum at Honey Horn or bike to the course. 
For volunteers living in Sea Pines please walk, bike, or take the Sea Pines Trolley 
to the course.  
 

70 Honey Horn Drive, Hilton Head, SC 29926 
 

SHUTTLES RUN CONTINUOUSLY FROM GENERAL PARKING TO 
HARBOUR TOWN MARINA 
Hours: 6:30 am until 9:30 pm  
Tuesday - Sunday of tournament week 

 

FOR YOUR SAFETY 

• Drink plenty of fluids to avoid dehydration. 

• Wear your Volunteer uniform hat for protection from the sun. 

• Bring your Volunteer uniform jacket in case of rain, wind, or cold weather. 

• Use sunscreen. 

• Consider wearing bug spray. 
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KEY VOLUNTEER LOCATIONS 
 

VOLUNTEER TENT 
The Volunteer Tent, sponsored by TidePointe, a Vi Community, and Palmetto Electric 
Cooperative, is located beside Doc’s BBQ on Plantation Drive.  Coffee, soft drinks, water, and 
snacks are available to working volunteers. 
 

Use of the Volunteer Tent is NOT permitted by non-working volunteers, friends, or family of 
volunteers. 

 

RESTROOMS 
Restrooms are located next to the Volunteer Tent. Additional restrooms are placed throughout 
the course and can be located on the Course Map. 

 

CONCESSION STANDS 
In your credential packet, you will receive four (4) coupons worth $15 each. This coupon gives 
you the flexibility to purchase what you want from any of the concession areas on the course, 
however, alcoholic beverages cannot be purchased. You must present your volunteer badge 
when using the volunteer concessions coupon. These coupons are not valid at Fraser’s at the 
Pavilion, or any SERG Restaurants. Concession coupons may be used Monday-Sunday of 
tournament week.  
 

Concession stands are located in the following areas and feature specialty items.  

• 1 & 9 Village 

• 7th tee 

• 8th green 

• 10th fairway 

• 13th green 

• 15th green 

• Heritage Lawn/17th tee 

• 18th fairway 

 

FIRST AID 
Hilton Head Regional Health Care Professionals are located at the First Aid Stations near the 
main entrance and between the 17th and 18th holes.  
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LOST AND FOUND 
Personal articles found and turned in during tournament week may be recovered from Lost and 
Found, near the bag drop at the Clubhouse. 

 

WEATHER/EVACUATION PROCEDURE 
In the event of a weather delay and play is suspended, please be aware play may or may not  
re-start later in the day. Do not leave the course unless informed by your volunteer chairman.  
 

VOLUNTEER WEATHER DELAY PROCEDURE 
1. At the beginning of your volunteer shift, locate your 

nearest Safe Haven.   

• Safe Havens are marked by orange flags on 
the course. 

• Ask Hole Captains (straw hats or yellow 
baseball caps) or Safe Haven volunteers if 
unsure of location 
 

2. Be observant of the weather alert scale to know 
when to act.  
 

3. When horn sounds, proceed to nearest Safe Haven 
location.  

• Volunteers near #1, #9, #10 tee, #18 green go 
to area under Clubhouse.  
 

4. Remain in the Safe Haven  

• Volunteers will be advised of delay status 
every 30 minutes 
 

5. If play resumes- return to your assigned area 
 

6. If play is cancelled- will return to the volunteer 

shuttle and will be shuttled back to the volunteer parking lot.  
 

The basic actions associated with each of the color states are: 

GREEN YELLOW ORANGE RED PURPLE 

WEATHER POLICY 
Display Inclement 

Weather Policy 

BE AWARE 
Observe on-course 
screens for further 

updates. 

BE PREPARED 
Prepare to take shelter or 

exit the premises. 

TAKE ACTION 
Seek shelter 

immediately or exit the 
premises.   

COURSE CLOSED 
Exit grandstands, 

temporary structures 
and exit the premises. 

 
For the most up-to-date information, check the PGA TOUR Mobile App and on social media: 
twitter: @RBC_Heritage and facebook.com/RBCHeritage 
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RBC HERITAGE VOLUNTEER GUIDELINES 

• In the event you are unable to meet your assigned work schedule, contact your 
committee chairman or hole captain immediately. 

• In the event of illness or injury while on duty, please report to the First Aid Station located 
at the main entrance. 

• Do not talk to players or PGA TOUR officials unless they talk to you first. 

• Do not touch a player. 

• Do not ask for autographs.  

• The consumption of alcohol prior to or during your shift is prohibited. 

• If consuming alcohol after completing your work for the day, drink responsibly and be 
aware that as a volunteer you are a representative of the RBC Heritage and are expected 
to act accordingly and professionally. 

• Smoking including the use of e-cigarettes is not allowed while on duty. 

• Cell phones must be on silent and may not be used while on duty.  

• Do not leave your post without notifying your committee chairman or hole captain, unless 
you are being officially relieved by another. 

• Please be aware that certain committee duties require heavy lifting, long periods of 
standing, and exposure to the elements. Certain volunteer roles may not be ideal for 
every person.  

 

 

GENERAL TOURNAMENT INFORMATION 
 

TOURNAMENT STAFF 
President & Tournament Director. .................................................................... Steve Wilmot 
Vice President of Operations............................................................................. Morgan Hyde 
VP, Sales & Marketing................................................................. ...................... Derek Paton 
Marketing & Communication Director.................................... .......................... Angela McSwain 
Foundation Initiatives / Event Planning Director .............................................. Alexis Grove 
Director of Operations ....................................................................................... Andy McMillen 
Corporate Sales Director.............................................................. ..................... Mike Ivester 
Finance Manager……………………………………………………………. ............................... Tom Wilkinson 
Sales & Marketing Coordinator............................................ ............................. Kristen Brockman 
Ticket Manager & Operations Support………………………................ ..................... Tyler Shutts 
Volunteer Coordinator & Office Manager ................................ ........................ Sydney Brewton 
Tournament Support............................................................. ............................ Christina LoBello 
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CONTACT INFORMATION 
RBC Heritage Website ….................................................... ..........rbcheritage.com  
Heritage Classic Foundation Website......... .................................heritageclassicfoundation.com     
Tournament Office.............................................. ........................843-671-2448 

 

SOCIAL MEDIA 
When posting on social media, be sure to use #PlaidNation to discuss and show your time as an 
RBC Heritage volunteer. 
 

facebook.com/RBCHeritage             twitter.com/RBC_Heritage 

 

youtube.com/user/TheHeritageHHI instagram.com/RBCHeritage  
 

 

INFORMATION LOCATIONS 
Daily Pairings Guide can be found at the Main Entrance near the clubhouse, between the 1st 
green and 2nd tee, near the entrance at the 18th green and other centralized locations. 
Tournament Ambassadors will be located at the main course entrances and all throughout the 
course to assist with questions as well. 

 
For additional general tournament information, please review rbcheritage.com, the PGA 
TOUR app and the RBC Heritage General Information Guide 
 
 
 
 
 
 
 
 
 
  

http://www.rbcheritage.com/
http://www.heritageclassicfoundation.com/
https://www.facebook.com/RBCHeritage
https://twitter.com/RBC_Heritage
https://www.youtube.com/user/TheHeritageHHI
https://www.instagram.com/RBCHeritage/
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Volunteer Tent and Drop Off 


